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Letter  from  the  CEO  

Digitalisation has enriched many facets of our lives: social relations, the way we do 

business, areas  such  as  health  or  education,  among  others.  However,  the  current  scope  of  

digitalisation  is limited to 20% of the world where there is terrestrial infrastructure.  

SATELIOT IOT SERVICES S.L. (hereinafter Sateliot or the Company) was founded with a 

clear objective and mission: to enable digitalisation to reach everywhere, helping everyone 

to digitalise their activities in the easiest possible way, improving the quality of life for 

everyone and promoting future innovation.  

To achieve this goal successfully, Sateliot has a Leadership Model,  agreed  and  approved  by  

the team and management, which guides our actions and whose premises we encourage 

and expect to be fulfilled in our day -to-day work:  

● Adaptability : We are open to break new ground, change the way we act and  listen  

to the team's suggestions in order to achieve our goals.  

● Innovation : We  are  continually  thinking  "out  of  the  box".  

● Sincerity : We share our mistakes and accept them. We are willing to  change  our  

mind whenever we are wrong.  

● Results -oriented : We define our objectives and engage teams  to achieve  them.  We  

let teams know what we expect from them and we are there to support them.  

● Inspiration : We are the frame of reference for our team. We are committed to 

their professional growth within SATELIOT.  

● Empowerment : We encourage proactivity, autonomy and decision -making in the 

teams, letting  them  know  what  we  expect  from  each  of  its  members  and  not  

penalising mistakes, but generating learning from them.  

● Rewarding : We  support  and  recognise  the  good  performance  of  our  team.  

● Global  vision : We coordinate  and  synchronise  everything  and  everyone  involved  in  

the success of our company.  

● Communication : We  share  all  kinds  of  information  not  only  with  each  other  but  

also with our teams. We encourage people to "talk".  

● Enjoyment : We  have  fun  because  we  love  what  we  do.  

 

In addition to these leadership guidelines to achieve our objectives, in order to grow and 

advance as a company we must conduct our business ethically, with integrity, 

transparency, sustainability and always respecting people, human rights and the 

environment around us.  



 

This  Code of Conduct is intended to provide employees and people who work with Sateliot 

with a guide on how to behave at all times and how to resolve issues or dilemmas that they 

may encounter in their day -to -day work. The principles and guidelines set out here are not 

exhaustive. Any other situation  not  covered  in  this  document  can  be  resolved  by  consulting  

the immediate manager or the whistleblowing and queries channel set up  by  the  company  

and,  in any case, always using common sense and good faith.  

 

Thank you for your commitment to upholding these values and for your dedication to 

making Sateliot a leader in global digitalisation.  

 

Best  regards,  

 

 

 

 

Jaume  Sanpera  Izoard 

CEO of Sateliot  



 

1. Introduction  

Sateliot's employees and Management Committee defined and approved a set of values 

that will drive and govern the way we conduct ourselves on a daily basis:  

● Openness : "At Sateliot, being open -minded means being inclusive, welcoming 

multiculturalism, valuing talent and being respectful of all people".  

● Responsibility : "We do what we have to do and we are flexible to adapt to any 

situation, always seeking to work in a sustainable way that allows us to balance our 

work and personal life".  

● Transparency and consistency : "We are transparent with our environment, with 

all those  who  work  in  the  company  and  consistent  with  what  we  say  and  what  we  

do,  with what we promise and do".  

● Humility : "We are always open to receive feedback that helps us to grow and learn 

from our experiences, keeping our egos in check".  

● Motivation : "Our strength comes from passion, inspiration and pride in belonging 

to the Sateliot team".  

● Team spirit : "Our team spirit keeps  us  together  and  encourages  us  to be  

empathetic  to all our colleagues and to lend a hand whenever they need it".  

Sateliot expects  all  its  employees  and  persons  who  have  business  dealings  with  the  

company  to conduct themselves in accordance with:  

● the  values  and  leadership  model  approved  by  the  company  

● the  laws  in  force  in  the  countries  where  Sateliot  operates  

● the  internal  rules  and  protocols  approved  by  Sateliot,  including  this  Code  of  Conduct  

● ethics,  honesty  and  transparency  

● good  faith  

 

Likewise, Sateliot considers that anyone who observes conduct contrary to these principles 

in their working environment has the obligation and responsibility to report it through the 

channels established by the company.  

This Code of Conduct forms part of Sateliot's Compliance policies along with others 

approved by the company, such as the Harassment Protocol and the Sateliot Infringement 

Policy, all of which are available on the company's website.  



 

2. Outreach  

This Code of Conduct applies to  employees,  directors,  members  of  Sateliot's  Board  of  

Directors and those who may temporarily work for the company (interns, external 

consultants, etc.). In addition, Sateliot expects its stakeholders, such as suppliers, business 

partners, investors and others, to act with ethics and integrity and to respect the spirit of 

the  values  and  principles  of action set out in this Code.  

 

3. Principles  and  Commitments  (Guidelines)  

3.1. With  our  employees  

 

3.1.1. Respect  for  people:  diversity,  inclusion  and  non -discrimination  on  the  

basis  of gender or other grounds  

In accordance with Sateliot's commitment to promote an organisational culture that 

guarantees equality and respect and  dignified  treatment  for  all  its  staff,  no  employee  or  

person who has dealings with Sateliot shall commit harassment or discrimination  in  the  

workplace  on the grounds of gender, religion or beliefs, disability, age or any other 

personal or social condition or circumstance.  

To this end, Sateliot  has  a  Harassment  Protocol  whose  aim  is  to  prevent  and  eradicate  any  

form of harassment,  assuming  responsibility  for  eliminating  any  conduct  that  violates  the  

dignity  and values of each person.  

Any employee who suffers or witnesses any of these situations should report it to their 

manager or use the Reporting Channel for queries and complaints set up by the company.  

3.1.2. Health  and  safety  at  work:  work  balance  

Sateliot is committed  to  a  work -life  balance  and  relies  on  the  responsibility  and  autonomy  of  

its employees. For this reason, flexible working hours, teleworking and the free availability 

of holidays are facilitated, as long as the needs of the team allow it.  

We believe that health and personal wellbeing are important for personal balance, which is 

why Sateliot  offers  advantages  in  medical  insurance,  access  to gyms  and  training  centres,  

use  of bicycles for commuting to work and the provision of fruit at the workplace. 

Employees are encouraged to make use of these facilities.  



 

On the other hand, Sateliot provides its employees with training courses on occupational 

hazards and encourages them to follow up on these courses.  

3.1.3. Appropriate  behaviour  

Sateliot employees are expected to perform their duties  according  to  the  legal  framework,  

in  a responsible manner and in suitable working conditions. Offensive  or  violent  behaviour  

at work or being under the influence of substances that have  a negative  impact  on  the 

performance  of our work duties will not be permitted.  

Any employee who suffers from or witnesses any of these situations must report it to their 

manager or use the Reporting channel for queries and complaints set up by the company.  

Acting on behalf of Sateliot has an impact  on  the  Company's  name,  image  and  reputation.  

This must be taken into account in both the tone and the form  of  our  interactions  with  the  

outside world, such as e -mails, conversations, social networks, attendance at events and 

conferences, and also at informal events to which we are invited on behalf of Sateliot.  

3.1.4. Privacy  and  information  security  

Sateliot complies with all applicable laws and regulations regarding the protection of the 

personal and private data of its employees and expects the same from those persons  who,  

by virtue of their functions in the Company, have access to such data. They will be 

especially careful with the transmission of such data externally to third parties, always 

requiring the consent of the person concerned.  

3.1.5. Respect  for  Sateliot's  assets,  equipment  and  materials  

All employees must take care of and treat with responsibility the company's assets to which 

they have access, such as computers, mobile phones, equipment and facilities, as well as 

business information that is available to them in the course of their work.  

Acting on behalf of Sateliot has an impact on the Company's image and  reputation,  

intangible assets that all employees must safeguard at all times.  

3.1.6. Training  

Sateliot is convinced that continuous training is an asset for developing talent, offering 

more and better value to our customers and ultimately to grow as a Company.  

We encourage a spirit of curiosity, eagerness to learn and proactivity among our 

employees. For this reason, we offer continuous training and cover part of the external 

training to which they wish to gain access. Employees are encouraged to make use of it.  



 

3.2. With  the  Market  and  Business  partners  

 

3.2.1. Customers  

The customer is the axis and main recipient of our business and our raison d'être . We offer 

a disruptive, innovative, quality and value -added product to our customers. To achieve this, 

we must take into account the following aspects in our daily relationship with them:  

● Listen  to them  and  understand  their  needs  

● Being  proactive  and  proposing  new  products  and  new  ways  of  doing  things.  

● Learn  from  them  so  that  the  relationship  is  beneficial  for  all  parties.  

● Provide  excellent  follow -up  and  support  in  the  services  provided  

● Be  honest  and  sincere,  making  amends  for  any  mistakes  made.  

 

3.2.2. Competition  

Sateliot believes in a fair, transparent and competitive  way  of  doing  business.  Anti -

competitive practices such as price agreements, market or customer sharing or any other 

practices with competitors outside of business agreements and partnerships that Sateliot 

may have entered into in a legal and transparent manner will not be permitted.  

Anti -competitive practices may put both the individual and the Company at risk of civil or 

criminal penalties.  

3.2.3. Suppliers  and  Partners  

Sateliot aims to have long -lasting and mutually beneficial relationships with its suppliers 

and partners. Trust, transparency and good faith are therefore fundamental in relations 

with suppliers and partners.  

In addition to this premise,  the  contracting  of  services  or  purchase  of  materials  will  always  

take into account their suitability to the requirements, quality, price, sustainability and 

respect for Sateliot's values.  

3.2.4. Anti -corruption  

Sateliot has zero tolerance for  corruption,  fraudulent  practices,  influence  peddling  or  any  

other practice constituting a criminal offence. In their dealings with third parties, whether 

in the public or private sector, employees are expected to act with integrity and honesty 

and in accordance with the applicable law in those countries where the  Company  operates.  

Violation of anti -corruption laws can put both the individual and the Company at  risk  of  civil  

or  criminal penalties.  



 

Sateliot has adopted a Violation Reporting System Policy which sets out examples and 

definitions of criminal acts in the workplace and the procedure for reporting and dealing  

with them.  

Some particularly sensitive practices due to Sateliot's activity and its relationship with 

governments and the public sector in general are: facilitating payments, bribery or 

influence peddling to obtain a favour, such as speeding up an administrative procedure, 

obtaining a permit, a licence or a service. None of these practices have any place in Sateliot 

or in the conduct expected from any person acting on its behalf.  

3.2.5. Gifts  

Sateliot employees must not give or accept any gifts that go beyond social customs and are 

intended to influence a decision to their own benefit and to the detriment of Sateliot's 

interests and values.  

In case of doubt, common sense must always be observed, and the Compliance Committee 

is available to offer their support and guidance.  

3.3. With  the  environment  and  society  

Sateliot is committed to the current global challenges in terms of environmental 

preservation and development of society and human rights.  

3.3.1. Minimising  environmental  impact  

From  a  business  perspective,  Sateliot's  technology  enables  companies  to develop  solutions  

that reduce their environmental impact and contribute to  a  better  use  of  natural  resources.  

We will continue to develop products that enhance these solutions.  

Our commitment also includes our own impact by minimising our environmental footprint 

as much as possible. Beyond compliance with environmental regulations in the countries 

where Sateliot operates, the company has put in place a series of measures that it expects 

its employees to  follow,  such  as:  prioritising  train  travel  over  air  travel  for  work  whenever  

possible, teleworking some days of the week, encouraging the use of bicycles for 

commuting to work, and promoting the use of sustainable materials, recycling and other  

measures  that  reduce  our environmental impact.  

Sateliot encourages its suppliers to also act in a sustainable manner, with the 

environmental factor being one of the requirements that may be taken into account when 

contracting  goods or services.  



 

3.3.2. Contribution  to social  development  

Sateliot is committed to the development of society through two fundamental social pillars: 

digital inclusion and the access of NGOs to Sateliot's technology.  

Part of Sateliot's mission is to play a crucial role in developing the quality of life of the 

communities where it operates, improving their economic and  social  standards  and  

facilitating their inclusion with access to internet connectivity.  

We put our technology, knowledge and efforts at the service of NGOs present in different 

developing countries, at advantageous economic conditions, thus contributing to the 

achievement of their social objectives.  

 

4. Enquiries  and  Communications Channel  

Any employee or person who has dealings with Sateliot is obliged to report any illegal, 

unethical or unethical conduct or any actions contrary to the Company’s values, internal 

policies or  this Code of Conduct that they witness in the course of their work.  

Sateliot has an Infringement Policy which sets out the principles, procedures and channel 

for reporting a breach. As set out in the Policy, the confidentiality of the identity of the 

whistleblower and  any  third  party  mentioned,  as  well  as  the  handling  of  the  information  and  

its investigation, the presumption of innocence of the reported person, no retaliation  

against  the whistleblower and independence and impartiality throughout the process are 

guaranteed.  

All Sateliot employees and stakeholders have a channel for queries about the  behaviour  to  

be followed at any given time or to report possible breaches of Sateliot's internal rules and  

Code of Conduct. Sateliot's Compliance Committee is responsible for receiving, 

investigating and resolving communications and/or queries.  

Sateliot's  Compliance  Committee  is  composed  of  the  following  members:  

● Chief  Financial  Officer  

● Chief  Human  Resources  and  Organization  Officer  

● Head  of  Legal  

 

Communications may be made  verbally,  leaving  a  voice  message  on  the  telephone  number  

+34 651 849 324.  



 

● verbally , by  leaving  a  voice  message  on  +34  651  849  324  (with  the  informant's  

consent, verbal reports must be documented by means of a recording or transcript, 

with the informant being given the opportunity to review and sign it in the latter 

case).  

or 

 

● in writing , by accessing the channel provided on the website  and filling in the 

corresponding form or by sending a letter to the following address, SATELIOT's 

headquarters: Carretera del Prat 8, 3rd Floor, 08038, Barcelona (Spain).  In the latter 

case, the informant must fill  in  the  required  fields  in  the  form  (available  on  the  

website or in Annex 3 of this Policy).  

or  both  

 

5. Consequences of non -compliance with this Code  

When unacceptable conduct is detected, the Sateliot’s Compliance Committee will follow 

the proceedings established in the Infringement Policy and applicable law.  

Following the appropriate investigation and depending on the seriousness of the conduct,  

the Board of Directors, upon the recommendation of the Compliance Committee, may  

impose a sanction that may range from reprimand, reparation of damages,  expulsion  from  

the  company or, in the case of criminal conduct, reporting to the relevant legal bodies.  

 

6. Training  and  dissemination  of  the  Code  of Conduct  

The Company will provide information and training to employees from the moment they 

join the Company on the principles and values that must be respected in the  Company  and  

on  the conduct that is not permitted in accordance with Sateliot's values and the provisions 

of this Code of Conduct and the other compliance protocols and policies approved by 

Sateliot.  

 

7. Approval  and  Revision  

The Compliance Committee will periodically review the content of the Code of Conduct to 

ensure that it reflects  the  best  practices  in  force  at  any  given  time  and  will  propose  

appropriate amendments. The approval of this Code of Conduct belongs to the Board of 

Directors.  


